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[ know it has only been about a month since my last newsletter but I have a major
announcement, a favor to ask, and opportunity for you.

As you may know, ALL royalties for the book I released at the end of last

month, Prescription for Excellence, are going to Operation Mend (which provides
reconstructive surgery for wounded service men and women). That is why the
following announcement is so important to me.

Announcement

Prescription for Excellence has achieved #1 Bestseller status on:
The New York Times,

Wall Street Journal,

USA Today,

Publishers Weekly, and

Nielsen BookScan Lists

Request

If the content of the book is of interest to you or a friend (leadership
principles, customer service improvement), I hope you will consider
supporting Prescription for Excellence's mission by sharing the amazon.com
link with friends, blogging about it, or otherwise learning more

about Operation Mend or the book itself.

Opportunity

As a small token of gratitude, I want to personally invite you to a FREE
webinar with Dr. David Feinberg and me (TOMORROW - June 7 at 2pm EDT) as
we talk about the book. You may register at:

https://www3.gotomeeting.com/register/611828950
Thank You

This entire experience has been surrealistic and I am struggling to find words
to describe my deep gratitude. As such, I simply say a heartfelt - Thank You!

In your service,

Joseph



